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On-time deliveries: essential for maximizing

healthcare critical supply chain performance

Parcel industry volatility and 

complexity is adding risk to HLS 

supply chains. Sendflex TMS provides 

the intelligent controls you need 

to deliver on time, every time.

HEALTHCARE SOLUTIONS BRIEF

 Flexible, No-code Business Rules 

џ Control carrier selection by SKU, shipment attributes 
(hazmat, cold chain, test kits, order value, etc.) 

џ Enforce SKU packing processes (dry ice, etc.)

џ Monitor primary carrier incentive discounts

 High-Speed Shipping Performance 

џ Calculate and compare 1,000s of rates, times in transit, 
and business rules/second

џ Reduce dependence on slow, unreliable carrier APIs

џ Track, capture, and store shipment PODs

џ Manage lab and test kit returns effectively

 Carrier Service Management  

џ Assign carrier services by delivery areas: region, city, 
state, or postal codes

џ Configure carrier rate card markups and discounts

џ Apply rate cards by customers, products, and regions 

џ Machine learning models predict delivery based on   
carrier historical performance
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